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Summary With over 7 years of Internet Information Architecture, UI design,
and product management experience, Patrick excels at customer-
focused interface creation, requirements definition, product
management and internet marketing techniques.

Programming

Languages:

Java, JavaScript, Perl, VBScript

Tools and

Technologies:

Adobe Illustrator, Adobe Photoshop, Adobe
Premiere, Adobe After Effects, CSS, DHTML,
HTML, Macromedia Dreamweaver, Macromedia
Flash, QuickTime VR, XML.

Skills

Proficiencies: Information Architecture, Project and Product
Management, User Interface Design, Writing

Experience Escrow.com
Managed features from MRD to completion; researched market
space, improved site usability to reduce customer support overhead
and increase revenue; wrote functional specifications for use by QA
and developers; worked with customer support to improve the
customer experience.

Orbitz
Designed user experience process flows and screens of two content
sections and help for a major internet travel site.

Stamps.com
Managed and designed features based on marketing requirements;
wrote functional specifications for use by QA and developers;
performed usability studies and focus groups to determine new
features and improvements to the user interface.

BuyersEdge
Designed the information architecture and manage the development
lifecycle of a reverse auction website. The website worked on the
request quote model based on product information (similar to
AutoByTel). Sellers competed to give the lowest price.



Experience
continued

Comcast InYourTown
Supervised content integration projects, managed 12 editors and
producers in six local markets, and developed broadband content for
@Home subscribers.

CommWerks
Managed project development, designed the user interface and look
and feel of websites, and integrated programming with site design.

Silicon Media
Performed project management, user interface and website site
design. Worked with other developers to build sites, including
Klaaskids.org, a site oriented towards protecting the safety of
children.

Education Cypress College, Cypress, CA (1999-2001)
Journalism major


